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FORUM FOR REDRESSAL OF CONSUMER GRIEVANCES 
                                          Adani Electricity Mumbai Limited (AEML) 

1st Floor,  Devidas Lane, Off. S.V. Road, Near Devidas Lane Telephone Exchange,  
Borivali (West), MUMBAI 400 103.  

Website. www.cgrf.adanielectricity.com                                                                                                            
Email: consumerforum.mumbaielectricity@adani.com 
Phone : 022-50745004 
AEML Website: www.adanielectricity.com 

 
Grievance Application No. 06/2020   Date : 03/03/2021 
 
Virendra Kumar K. Sharma (Sunita Tahiliani), Flat no./Building name : C-36, Bhagwati CHS, 
Lane/Street: Linking Road, Landmark : Opposite Shastri Nagar, Santacruz West , Mumbai: 
400054.  
 
C.A.No. 101843982, Residential, South Division 
 
Virendra Kumar Sharma (Sunita Tahiliani)       …………………  Applicant / Complainant 
 
Adani Electricity Mumbai Ltd. (AEML)            ………………..   Respondent (Utility) 
 

 
 

Order dated 30/04/2021 of hearing conducted on 19/04/2021 
(Online Meeting conducted through Microsoft Teams) 

 
Appearances for ORDER dated 30/04/2021 & on Hearing Dated 19/04/2021: 
 
1.  Mr.D.W.Deshpande, Chairperson. CGRF 
2. Mr. Ashish Khedkar, Vice President (Adani Electricity Mumbai Ltd.) – Member, CGRF 
 
Present on Hearing Dated 19/04/2021 

 
On behalf of Adani Electricity Mumbai Ltd.(AEML)  
 
1. Mr.Mritunjay Jha, (Dy.General Manager ) Nodal Officer 
2. Ms.Joohi Mehrotra ( General Manager), AEML 
3. Mr.Amol Wagh ( Sr. Manager), AEML 
 
On behalf of Applicant / Complainant  

 
1. Mr.Virendra Kumar Sharma( Applicant / Complainant ) 
 
The Complainant / the Applicant filed the present grievance by challenging the order of 

Internal Grievance Redressal Cell (IGRC) dated 16/02/2021. The facts giving rise to the 

present grievance are as under : 
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1. The Complainant Mr.V.K.Sharma (Virendra Kumar Sharma), is the owner of the flat C-

36, Bhagwati CHS, Linking Road, Santacruz West , Mumbai. The electric meter of the 

said flat bearing no 5845272 of C.A. No. 101843982 is in the name of Sunita Tahiliani. 

It appears Mr.V.K.Sharma ( Complainant /Applicant ) purchased the said flat from 

Sunita Tahiliani. However, the electric connection is yet to be transferred in the name 

of Mr.Virendra Kumar Sharma (Applicant / Complainant). 

 
2. It appears that the nationwide lockdown was imposed in the state of Maharashtra from 

22/03/2020. According to the Complainant /Applicant, inflated bills for the month of 

March’2020 to June’2020 of Rs.6169/-, Rs.5293/-, Rs.5504/-, Rs.5281/- were issued to 

the Complainant /Applicant. Complaint was submitted to the helpdesk of Adani 

Electricity Mumbai Ltd.(AEML). Accordingly, officials from the Respondent / Utility 

visited the meter site and took the download data of the meter. On 09/11/2020, the 

Complainant was informed by the Respondent, that no apparent defect was noticed in 

functioning of the meter.  

 
3. Again, online complaint was sent to the Respondent / Utility company. The Utility / 

Respondent informed the Complainant alongwith copy of the meter check report that 

there was no defect was noticed in the meter. The Complainant / Applicant alleged that 

in his residential flat there were 7 bulbs, 4 tube-lights, 3 ceiling fans, 1 washing machine 

and 1 fridge was utilized. There was no air-conditioner in the house of the Complainant 

/ Applicant. In spite of that according to Complainant /Applicant, high bills of the 

electric consumption were issued to him. 

 
4. The Complainant /Applicant further contents that he shifted to 2 BHK flat in 

June’2020. He uses all those gadgets in 2 BHK flat, which he used in flat C-36, Bhagwati 

CHSL and electricity bills of the new flat for August’2020 to January’2021 were in the 

range of Rs.380/-, Rs.800/-, Rs.560/-, Rs.400/-, Rs.370/-, Rs.300/- respectively. 

According to Complainant/Applicant, Complainant resided in Flat C-36 as well as in 2 

BHK flat. According to Complainant/Applicant, AEML failed to explain about the 

inflated bill. According to Complainant /Applicant, the same utility is providing 

electricity to the 2 BHK flat and the bill issued are not high. Hence, it is submitted by 
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the Complainant /Applicant that his submission be considered for inflated bill which 

need to be corrected and revised the bill. 

 
5. The Nodal Officer filed the reply on behalf of the Respondent / Utility and denied all 

the allegations. It is submitted that the monthly bills to the Consumer are issued and 

the billing amount is calculated based on the electric meter and taking into 

consideration the tariff rates applicable (as fixed by MERC). 

 
6. It is submitted that in view of the nation-wide lockdown, because of Corona Virus 

epidemic (Covid -19), MERC issued the practice direction on 26/03/2020. Under the 

said directions, the Distribution Licensees were to ensure the continuous power supply 

and permitted the distributions license to suspend certain non-essential services that 

required, visiting consumer premises or meeting the consumer in person, such as meter 

reading and billing. In absence of meter reading, the Distribution Licensee was required 

to issue an estimated bill computed on average basis as per MERC Supply Code, 2005. 

 
7. Nodal Officer further submitted that the Respondent submitted that for the purpose 

of estimated bill regulation no. 7.2 Maharashtra Electricity Regulatory Commission 

(Standards of Performance of Distribution Licensees, Period for Giving Supply and 

Determination of Compensation) Regulations, 2014 (SOP,14), provides that in case the 

distribution licensee is unable to carry out the meter reading during billing cycle, the 

distribution licensee would prepare and provide a provisional bill to the consumer 

based on the average consumption of last three billing cycles wherein the meter 

readings were carried out. It is further stated that the amounts paid in the provisional 

bills shall be adjusted against the bills raised on the basis of actual meter reading during 

the subsequent billing cycle.  

 

8. Further it is submitted by the Nodal Officer that during the period of lockdown, 

requests were made to the Consumers through SMS, Whats-app, e-mails to click the 

pictures of the actual meter readings and forward the same to the Utility (AEML), 

enabling the Utility to raise the bills. However, the majority of the consumers did not 

follow the said request. Therefore, the Utility had to adopt the procedure laid down in 

Regulations 7.2 of SOP,2014 read with the said practice direction and thus, Utility 
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issued the provisional / estimated bills , based on average of the previous 3 months. 

 

9. There were certain relaxations granted during the lockdown in the month of June’2020 

and Respondent / Utility were able to record the consolidated actual meter reading. 

According to the Respondent / Utility, ‘2409’ Units of electricity were consumed for 

the month of March’2020 to June’2020 by the Complainant /Applicant. Accordingly, 

amended bill dated 11/07/2020 was issued. In accordance with the regulations 7.2 of 

SOP, 2014, in this bill, the difference between the actual consumption from 

March’2020 to May’2020 and estimated consumption during the said months were 

included in the subsequent billing cycle i.e. in June’2020  with necessary slab benefits. 

Thus, the total actual consumptions was spread across the estimation period in a 

uniform manner on pro-rata basis reduced the bill of the Complainant. It is further 

contended that after receiving the complaint of high bill, the meter number 5845272 

was checked on site on 01/10/2020 and there was no defect found in the said meter. 

It was communicated to the Complainant but he was not satisfied. Considering the 

request of the Complainant, the meter number 5845272 was replaced with meter 

number 10749124. The old meter was tested in the Respondent’s NABL accredited 

laboratory on 01/02/2021 and during inspection meter was found to be accurate. The 

Complainant /Applicant was informed that he may also apply for the meter testing in 

Government NABL certified laboratory. However, the Complainant /Applicant, did not 

wish to test. 

 

10. Lastly, it is contended by the Nodal Officer that the IGR cell drawn MoM after 

considering all the submissions and material and therefore, the decision does not 

deserves any interference. 

 
11. We have heard the Complainant /Applicant Mr.Sharma, the Nodal Officer of Utility and 

the representative of Utility through virtual meeting on Microsoft Teams platform. We 

also considered the submissions and also the documents available. After conclusion of 

the arguments, this Forum again granted time to both the parties to explore the 

possibility of consensus over the billing issue. However, though the meeting was held 

between the Complainant /Applicant and the Utility / Respondent, the billing issue was 
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discussed again but no consensus was arrived. We have received the outcome of the 

meeting through e-mail. 

 
Observations of the Forum: 
 

12. There is no dispute that electricity supply was provided by the Respondent / Utility to 

1 BHK flat, C-36, Bhagwati CHSL. There is also no dispute that the lockdown was 

imposed due to the Corona virus pandemic (COVID-19) and the movements of 

individuals came to stand-stilled. The Complainant /Applicant comes with the case that 

he received the inflated bill for the month of March’2020 till June’2020.  According to 

him, his electricity bill was generally high as mentioned by him in Schedule A, however, 

according to him his bills for the months of March’2020 till June’2020 are touching to 

the roof (excessively high). So, from his contentions it appears that earlier bills which 

he received were high.  

 
13. The Complainant/Applicant argued before us that the inflated bills needs to be revised 

issued for the month of March’2020 to June’2020 (during the lockdown period). 

According to him, he left the 1 BHK flat C-36, Bhagwati CHSL in June’2020 and shifted 

to another 2 BHK flat where AEML provides the power supply. According to him, in the 

said 2 BHK he used the same gadgets and the bills issued were not much high as 

mentioned in the above Para #4. Hence, it is pressed by the Complainant /Applicant 

that the electricity bills require to be revised. 

 
14. As against this, it is contended by Nodal Officer that there was restriction on the 

movement during the said period of lockdown and therefore, the meter reading could 

not be taken. Though informed to the Consumer about the meter reading through e-

mail, SMS, whats-app the meter reading photo did not submit by the 

consumer/applicant. It is further submitted by the Nodal Officer that the Utility has 

acted in view of the directions issued by MERC in pandemic period about procedure for 

calculating meter reading and billing. 

 
15. The Licensee was required to issue an estimated bill computed on average basis as per 

7.2 Maharashtra Electricity Regulatory Commission (Standards of Performance of 
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Distribution Licensees, Period for Giving Supply and Determination of Compensation) 

Regulations, 2014 (SOP,14). The Regulation 7.2 narrated as below : 

 

‘The Distribution Licensee shall carry out the reading of the Consumers meters at least 
once in every three months in case of agricultural consumers and least once in every 
two months for all other consumers.   
 
Provided that, in case for any reason, the Distribution Licensee fails to carry out the 
meter reading during the billing cycle, the Distribution Licensee shall prepare and 
provide a provisional bill to the consumer, based on the average consumption of last 
three billing cycles wherein the meter readings were carried out’. 
 
 

16. According to the Nodal Officer, ‘2409’ Units of electricity, consumed between 

March’2020 to June’2020 were calculated and in view of the Regulations the 

difference between the actual consumption from March’2020 to May’2020 and the 

estimated consumption during the month of March’2020 to May’2020 were included 

in the subsequent billing cycle i.e. in June’2020 with necessary slabs benefit. 

 

Billing details are also furnished by Respondent / Utility (AEML) which shows the billing 

comparison table for the years 2017 to 2020 for the months March, April, May and June. 

 

Year 2017 2018 2019 2020 
Month Unit Amount Unit Amount Unit Amount Unit Amount 
Mar 235   1,802.05  368    3,230.34  329    2,998.01  597    6,169.34  
Apr 218    1,693.19  546     5,371.03  533     5,515.26  598    5,292.50  
May 332   2,822.45  395    3,446.72  172     1,457.33  617    5,503.97  
Jun 316   2,424.85  437    3,965.18  504      5,117.41  597     5,281.37  

Total 1,101   8,742.54  1,746   16,013.27  1,538   15,088.01  2,409   22,247.18  
 

 

 

 

The Complainant / Applicant stated in the Schedule A which is an application to the 

present Forum that in the past he received the high amount of bills. In the present 

grievance, the Complainant / Applicant, contested for the alleged inflated bills for the 
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months March’2020 to June’2020 (lockdown period). The Billing details data produced by 

the Respondent / utility shows that (a)  in the year 2018 for month April, ‘546’ units were 

consumed/recorded and the bill amount for the same was Rs.5,371.03 (b) in the year 2019 

for the month April,  ‘533’ units were consumed/recorded  and the bill amount was 

Rs.5,515.26  (c) in the year 2020 for the month April, ‘598’ Units were consumed/recorded 

and bill amount was Rs.5,292.50. So also, (d) for the month of June in the year 2019, units 

‘504’ were consumed/recorded and the bill amount was Rs.5,117.41 (e) for the June 2020, 

units 597 were consumed/recorded and amount 5281.37.  

 

Billing Detail Chart 

meter 
no. 

meter 
reading 

date Consumption 

 Bill 
amount  

5845272 08/05/2019 533 
  

5,515.26  
5845272 06/11/2019 475 4,747.03 
5845272 08/05/2018 546 5,371.00 

 

 

So also, if the billing details chart is looked into, on 08/05/2019, ‘533’ units shown as 

consumed/recorded and the bill amount for the same was Rs.5,515.26. So also, on 

06/11/2019, ‘475’ units were consumed/recorded and the bill amount for the same was 

Rs.4,747.03. So also, on 08/05/2018, units ‘546’ were consumed/recorded and the bill 

amount for the same was Rs.5,371/-.  

 

 

17.  It is also significant to note that after lodging complaint of high bill, the meter of the 

complaint was inspected on time on 01/10/2020 and meter was found OK. Even the old 

meter was replaced and it was tested in the NABL laboratory of the Respondent on 

01/02/2021 and the meter was found accurate. Annexure ‘A’ Energy Meter Test Result 

of Meter No. 5845272 is also produced on record by the Respondent. Remark field of 

which indicated the Accuracy ‘OK’ and Recording ‘OK’. 

 

18. So, on two occasions the meter was tested and second time it was tested in the 

laboratory of the Respondent / Utility. There is no error or defect noticed in the meter. 
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Even it was suggested to the Complainant / Applicant to get the said meter checked in 

any Government NABL accredited laboratory but Applicant / Complainant did not test 

the meter in the Government laboratory as suggested by the Respondent / Utility. 

 

19. As stated above, the Complainant / Applicant admitted that there were high bills issued 

to him in the past. Billing details chart is provided by AEML ( Respondent / Utility) and 

some of the figures quoted by us in above mentioned  para of our order which shows 

that some amount figures are matching with the amount of the inflated bill in the 

present grievance. It is admitted fact that during lockdown there was restriction on the 

movement of people. The people stayed in the home in the lockdown time and many 

did the work from the home. From March onwards, summer season approaches. In view 

of the situations like restricted movement during lockdown time (that the people 

stayed in their homes) and with seasonal changes, the possibility of consuming more 

electricity can not be ruled out. Moreover, in this case, there was no defect noticed in 

the meter and also, the laboratory test report supported the stand of the Respondent / 

Utility (AEML). Moreover, opportunity was granted by the Respondent / Applicant to 

get the meter tested in Government laboratory but Complainant / Applicant did not 

examine the meter in the Government NABL accredited laboratory. As there was no 

apparent defect noticed in the working of meter, there is no provision in the regulation 

to amend or revise the bill which are based in accordance with Regulation 7.2 of 

Maharashtra Electricity Regulatory Commission (Standards of Performance of 

Distribution Licensees, Period for Giving Supply and Determination of Compensation) 

Regulations, 2014. 

 

20. The Complainant also submitted that he also received the bill of the 2 BHK flat when 

he went to reside there in the month of June’2020. He used the same gadgets in the 2 

BHK flat as used in C-36, Bhagwati CHSL 1 BHK flat and he received the bill of less 

amount. According to the Respondent / Utility, the consumption depends on the usage 

pattern, surrounding environment hence the comparison of usage of consumption with 

his new residence can not be verified and hence the same is unfounded. Moreover, as 

stated above the possibility of consuming more electricity in lockdown period can not 

be ruled out. 
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21. In our case in the present grievance, the Complainant / Applicant received the high bills 

in the past. The Billing chart is also on record and as pointed out by us in the 

abovementioned para in our Order, the figures of amount in the disputed bill for the 

month of April 2019 and April 2020 & June’2019 and June’2020 appears to be 

somewhat/nearly matching. 

 

22.  Moreover, the meter connection of the Complainant in the present grievance is found 

OK and accurate. So, after taking all the aspects into considerations, we do not accept 

the submission of the Complainant for amending or revising the bills for March’2020 

to June’2020. Hence, the complaint is liable to be dismissed.  

 

23. However, if the Complainant files an application for grant of installment of paying 

disputed bill amount for the period March’2020 to June’2020, then the Respondent / 

Utility shall consider the same. 

 

 

Hence the following Order is passed. 

 

 

Order 

1. Grievance application / complaint stands dismissed. 

2. No Order as to cost. 

 
 
Dated : 30/04/2021. 
Place : Mumbai                
    

D.W.Deshpande 
Chairperson - CGRF 

 
 

 
Ashish Khedkar                                                                                     
Member – CGRF 


