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Redressal of Consumer Grievances. .

(IN BLOCK LETTERS)

. Consumer No./Application No.
. Division/Zone

. Nature of Complaint

(Excess billing, Supplem‘entary bills,
Tariff change Vigilance charges)

. Complaint No. & Date.
. Disputed Amount.

. Is the Amount charged U/s

126 of Electricity Act.(i.e for
unauthorized use of Electricity
Or Theft of Electricity.)

N

. Date of registering of Compléint

with REL and with Name &
Designation of the concerned
Officer:

. Action taken up by REL in

mitigating the Grievance

10.Name & Designation of the

Officers contacted give details
of the discussion and Orders issued:

:_VIREN NATWARLAL SONI

: K=11290029

:_NORTH ZONE

Tariff change Vigilence
Xkkegakx Charges,

: &.22.121.00

Yes

NIL

11. Any other matter you like to state regarding grievances redressal by REL.

REL passed Final Asgsessment Order for the period

1/10/2003 to 31/3/2005 i.e, for 18 months of Difference

of LFl & LF2 instead of 180 days as per the M,E,R,C,

-Rules,

CARY Qa “'LC«CLC\\C\. -52’:\10{]
Signature of Applicant.
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Schedule A
APT L(CATION FOR REDRESSAL OF GRIEVANCE

Date__30/09/2005

9.

NAME OF THE CONSUMER __ - VIREN NATWARLAL SONI

WKL

-'_—v—nz»« e

VSR

FULL ADDRESS OF THE CONSUMER Room No, 2-3/47, Jawala Egtate,
S,V, Road, Borivali (W), Mumbai 92,

PIN CODE __ 400 092

PHONE NO./FAX1.0.

PARTICULARS OF ZONNECTION AND CONSUMERNe, 1F2 Connection

{Picare state nature : ; connection)

Con, No, K=11290029

DETAILS OF THE ‘iRIEVANCE

(If space is nal suffic.ent Please enclose separate sheer)
REL Passed Fina) Assessment Order for 18 months of

Difference of IF] & ILF2 for the period 1/10/2003 to
31/3/2005 —instead of 180 days—as—per—the MR, Co
Rules,

THE DISTRIBUTIC N LICENSEE

REMEDY PROVIDI:D BY THE DISTRIBUTION LICENSEE, IF ANY

(@) DATE OF CRIGINAL INTIMATION OF GRIEVANCE BY THE CONSUMER TO

(ff remedy has beer: provided, please enclose relevant communization from the Distribution

Licensee)

-

_ NATURE OF REL(ZF SOUGHT FROM THE FORUM
Revise the Assessment Order,
( Please enclose any’ proof to support claim, if any)

LIST OF DOCUMENTS ENCLOSED
(Please enclose cop.es of any relevant documents)

DECLARATION
@) I/ We , the «-onsumer /s herein declare that:

(i) th: information furnished herein above is true and correct; and

(i) I/ We have not concealed or misrepresented any fact stated in aforesaid

coivmns and the documents submitted herewith.

(b) The preser! Grievance has been intimated to the Distribution Licensee in the form
and mann-:r and within the time {frame p-escribed by the Distribution Licensee and I/
We are nct satisficd by the remedy provided by the Distribution Licensee or no

MERC/EAO3/REGLN/CGRF&O
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Distribution Licensee or N0 remedy was provided within a period of two (2)
months from the date of original intimation.

{c) The subject matter of the present Grievance has never basn submitted to the

Forum by me/ or by any one of us or by a: oy o of the partias contermned with the
subject matter to the best of mv/ our know iedge.

(d) The subject matier of my / our Grievance has not “een settled through the

Forum in any previous proceedings.

{2) The subject matier of mv !/ our Grievance has not been decided by any
au'?:hority/court/arbst:G'tor.

7

The sut Ject matter of my / cur Grievance is pending since ple—ase mentéon the date when
the matter was h!ed‘ ..... before ... ("Please mention  the rame of the
auLhonty,’coum’arbntrafo‘ before w}“om the Grievance is S pending) nd the proceedings are

lixely to take time for bein ng finally adjudicated

.

\
CRR LG el G Aty
\ (Signature) ‘ N
. (VIREN NATWARLAL sonT)

-

onsumer's name in biock letter)

NOMINATION — {if the Consumer wants to nominate his representative to appear and make
Subriiissions on his behalf before the F rorum, the following declaration should be submitied. )

{We the above named Consumer hereby nominare Shri/ 6% MaheshEBQrbha Qo ;
\wu S not an  Advocaie and whose address s lata E n .t??P.’.-'....s.Qg.: .......

Shop. No,5, . Sagardeep Parsh, S,Vv, %ad.Borivali ( W). Mumbai-92,

............ e A8 H“"UUI REF I\qu\'l AT I‘v F : 1 the procced ings ard confin that any statement t,
S rade &y him/ker shal! be bind; g on mefus. Ha/She has signed below in my

CARGN sr GGG Rabohl,

%ub&ﬁ(ﬁ . MMW’*

Wire of Repreze a!lve; ; (Signature of Con Isumer)
(Mahesh Barbhaya) ( VIREN NATWARLAL sonT)
AH-ZR-:‘/EA(‘;;:,’k;z(u.r:.-’c(_;Ri-‘&.o



