
 

 

Press Release:  

 
Adani Electricity’s ‘Power of Service’ saves the day 

 

Mumbai: 27 July, 2022:  A little help, a little act of kindness may not seem like a lot, but 
the little things are what matters the most. That is something that the staff of Adani 
Electricity, which is a subsidiary of Adani Transmission Ltd, recently exemplified. 

 

It was a regular day at work for Zonal Network Manager of Mira-Bhaindar Division, Rajan 
Korgaonkar and his team until he received a distressed call from a Jain temple located in 
Balaji Nagar area of Bhaindar West’s Tirupati Complex. 

He was apprised that Acharya Mukti Purna Shreeji, a Jain Muni, who lives on the 
premises of the Jain temple, was in a serious health crisis owing to some power 
fluctuation in the complex. 

“He undergoes dialysis every alternative day and earlier this week session was scheduled.  
But the moment they would switch on the machine, the power of the entire complex 
would go out. They could not even use a small electrical appliance as a food processor, so 
a dialysis machine was out of question,” Korgaonkar shares. 

His fuse man, who attends to such complaints was away to resolve another issue, some 
20 kilometers away and there was no way he could be summoned to resolve this crisis. 
But Korgaonkar knew that this was a serious matter and his quick thinking made him 
dispatch a maintenance team to the Jain temple. 

After inspecting the meter cabin of the temple, the staff found that the problem was not 
due to Adani Electricity’s supply point. Further investigation by the team showed that it 
was some electrical wiring problem due to which the fuse kept getting burned. 

But the Adani Electricity team didn’t leave it to that. They could have easily brushed off 
their hands from the matter since it wasn’t a supply issue. The Adani Electricity team 
guided them and called local licensed electrician, who arrived at the spot immediately 
and rectified the problem in the outgoing wire of the temple. 

The team waited patiently till evening until the matter was resolved and they could 
resume the supply of electricity, which impressed the temple trustees. 

“We go out of the way to resolve issues and complaints faced by the consumers. We take 
our job very seriously and when the consumers praise us, it really makes our day,” 
Korgaonkar adds. 

Their prompt response, and the keenness to go beyond the regular job profile is what 
makes the services of Adani Electricity noteworthy, often cited by over three million 



 

consumers that it serves spread across 400 sq. kms in Mumbai and its 
suburbs. They have 99.99% reliability which is among the highest in the country. 

The motto ‘Power of Service’ is not just slogan for Adani Electricity, it is a way of life. 

About Adani Electricity Mumbai Limited 

Adani Electricity Mumbai Limited, part of the diversified Adani Group, is an integrated 
business of power generation, transmission, and retail electricity distribution. AEML 
owns and operates the largest and the most efficient power distribution network in 
India. AEML serves over 3 million customers spread across 400 sq. km. in Mumbai and 
its suburbs meeting close to 2,000 MW of power demand with 99.99% reliability, which 
is among the highest in the country. AEML provides excellent customer care services 
with the help of advanced technologies.  
 
For more information, please visit www.adanielectricity.com 
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